Centexbel — Klantencontact Certificatie

FUNCTIONOFSCRIPTION

® Preparing quotations and certification reports.
(Re)formulating customer requests in a clear and unambiguous manner for the laboratory.
Converting customer inquiries into instructions for our LIMS system.
Informing customers of the progress of their assignments and the completion of reports.
Acting as a point of contact for customer complaints and inquiries.

Managing subcontracts to external laboratories.

PROFIEL

® A scientific education, such as Chemistry, Biology, Biochemistry, Textile Biotechnology or Environment.

Sufficient multilingualism, with at least proficiency in Dutch, French and English.

Affinity with textiles is a plus.
e Strong communication skills and an administrative aptitude: structured, meticulous and punctual, with

® ability to manage multiple tasks simultaneously.

A team player with a proactive attitude.

OFFER

Centexbel Services provides a pleasant working environment and a high-performing team of competent,

specialized
employees. We offer a lot of extra-legal benefits (group insurance, hospitalization insurance,

meal vouchers, eco vouchers, bicycle allowance, flexible leave arrangement, ... ) Of course, we also monitor your

continuous
training and on the further development of the necessary competencies.

Let op: van 23-12 t/m 05-01 zijn wij gesloten i.v.m. Kerst en Nieuwjaar. Sollicitaties worden na deze periode in

behandeling genomen.




